
Join information professionals, government officials, industry leaders, and others at the
Library of Congress for the 21st Annual FLICC Forum on Federal Information
Policies. See the attached Forum Call for content information.

E-Competencies for E-Government:
Changing Role of the

Federal Information Professional

Date
Thursday, March 25, 2004

Time
9:00 a.m. - 4:00 p.m. (Registration begins at
8:30 a.m. There is no entry to the Library of
Congress prior to 8:30 a.m.)

Place
Mumford Room, 6th floor, Madison Building,
The Library of Congress
101 Independence Avenue S. E.
Washington, D.C. 20540

Metro
Capitol South (Orange and Blue Lines)

Sponsor
FLICC Education Working Group

21st Annual FLICC Forum�E-Competencies for E-Government

Registration
$150—FEDLINK Members
$165—Federal Registrants (not FEDLINK Members)
$180—Non-Federal Registrants
Fees include refreshments and resource packet. Visit
the FLICC Educational Programs Web site at
http://www.loc.gov/flicc/feveform.html to register
online or fax the registration form below. Request
ADA Accommodations five business days in
advance at (202) 707-6362 TTY or ACA@loc.gov.

Information
Call FLICC (202) 707-4800; TTY (202) 707-4995

Cancellations
Cancellations must be called into the FLICC office
(202-707-4800) 48 hours prior to the start of an
educational program or the full fee will be charged.

2004 FLICC FORUM ON FEDERAL INFORMATION POLICIES

Name______________________________________________________Title_________________________________________________________

Organization_____________________________________________________________________________________________________________

Address_________________________________________________________________________________________________________________

City, State, Zip___________________________________________________________________________________________________________

Phone(________)____________________________Fax(________)____________________________Email________________________________

Federal registrants:
�FEDLINK Members: FEDLINK ID_____________________ FY2004  IAG#2004_____________________

 Bill the $150 registration fee to my existing FEDLINK Education/Training (FT) account.

 Establish an FT account or increase the funding in my existing FT account and bill the account for the $150
fee. Attached is an FY2004 IAG Amendment Request Transfer Pay Account Adjustment form to move $150
from another of my agency’s FY2004 FEDLINK accounts. (See http://loc.gov/flicc/online.html.)

�Federal Registrants (not FEDLINK Members):
 I will fax FLICC a copy of standard government training form (e.g. SF182 or DD1556) or other billable
document from my agency for $165. This covers the $150 registration fee plus the FEDLINK  administrative
service fee. On the day of the event, I will bring the original form to complete my registration. The Library of
Congress will invoice my agency based on this document. FLICC cannot accept personal checks from federal
employees.

To be completed by all registrants: Please Type or Print.

You may fax a copy of this
Registration Form to FLICC,
but your registration will not
be considered complete until
all appropriate documentation
is received by the FLICC
office at the time of registra-
tion on March 25, 2004.

FLICC Fax:
202-707-4825

Attn: FPE

Forum Call
and Agenda

Below

2/5/04

Non-Federal Registrants:
 On the day of the event, I will bring a check for $180 made payable to the Library of Congress.

THE FEDERAL LIBRARY AND INFORMATION CENTER COMMITTEE � FEDERAL LIBRARY AND INFORMATION NETWORK
flicc � fedlink CELEBRATING MORE THAN 35 YEARS OF SERVICE AND GUIDANCE TO FEDERAL LIBRARIES AND INFORMATION CENTERS

http://www.loc.gov/flicc/feveform.html
mailto:ACA@loc.gov
http://loc.gov/flicc/online.html


E-COMPETENCIES FOR E-GOVERNMENT:
CHANGING ROLE OF THE FEDERAL INFORMATION PROFESSIONAL

With the advent of the worldwide Web and the emergence of E-Government as the watchword for federal
agencies, the role of federal librarians has changed dramatically in just a few years. What new competencies
have professional information managers already developed to adapt to this swift pace of technological change
and what additional skills will they need to traverse this new electronic world in the next decade?

The 2004 FLICC Information Policy Forum will address some of the major information issues ushered in
with E-Government programs and will identify the competencies needed to address developing trends in
electronic content.

For Fiscal Year 2003, the President responded to the nation�s evolving need for information professionals by
introducing his program for �Recruiting and Educating Librarians for the 21st Century.� Congress subsequently
authorized $10 million in funding for the Institute of Museum and Library Services (IMLS) to provide grants
for recruitment and education projects in the field of librarianship. Although focused primarily on academic,
public and school libraries, this new national initiative acknowledges that the profession is critical for the nation
to maintain its leadership role in the world and succeed in the global market place. It also offers financial
support for the field to update its focus, its skills, and its role in electronic content management, digital
reference and archiving, and knowledge management. How will this understanding of the changing role of
librarianship outside the federal government inform the actions of key decision makers within the
government?

With 10 years at the Office of Personnel Management (the last four years as its director), combined with her
current position as executive director of the Special Libraries Association, Forum Keynote Speaker Janice
Lachance has a unique vantage point for projecting future competencies for federal librarianship.
Ms. Lachance�s remarks will form the backdrop for a panel discussion of the competencies side of the
E-Competencies for E-Government equation. The panel, comprised of representatives from academic, federal
and special libraries, will be moderated by Dr. Robert Martin, IMLS Director.

Leading off the afternoon review of E-Government issues will be Karen Evans, Associate Director for
Information Technology and E-Gov at the White House Office of Management and Budget (OMB). As chair
of the Executive Branch CIO Council and the �E-Gov Czar� for the president�s management initiatives,
Ms. Evans has a pivotal position in implementing the E-Government Act of 2002, the Federal Enterprise
Architecture, interagency E-Gov initiatives, and related programs. She will discuss what CIOs and agency
program managers are doing to advance electronic government and how information specialists responsible for
deploying content can assist these efforts in their respective agencies.

Following Ms. Evans� remarks, a panel comprised of major players from several E-Government programs
will discuss policy issues they have encountered and progress they have made to improve content management
of electronic information in the U.S. Government. The formal presentations will conclude with a review of
content rights management issues faced by government information providers, creators and consumers.

Wrapping up the day�s topics will be Donna Scheeder from the Congressional Research Service of the
Library of Congress, who will send participants home with a few key ideas to ponder and selected action items
to address.

For more information, call FLICC at 202-707-4800.

THE FEDERAL LIBRARY AND INFORMATION CENTER COMMITTEE (FLICC)
2004 FORUM CALL



THE FEDERAL LIBRARY AND INFORMATION CENTER COMMITTEE (FLICC)
2004 FORUM AGENDA

9:00 - 9:30 Welcome and FLICC Awards Ceremony
� Susan M. Tarr, FLICC Executive Director
� James H. Billington, The Librarian of Congress

9:30 - 9:40 Introductory Remarks
� James H. Billington, The Librarian of Congress

9:40 -10:10 Keynote Speaker
� Janice R. Lachance, Executive Director of the Special Libraries Association and
former Director of the Office of Personnel Management

10:10-10:30 Break

10:30-11:30 Panel on E-Competencies
Moderator:

� Robert S. Martin, Director,  Institute of Museum and Library Services
Panelists:
Selecting Future Librarians:

� Artemis Kirk, University Librarian, Georgetown University Libraries
�Informationist� Concept:

� Suzanne Grefsheim, Chief, National Institutes of Health Library Branch
E-Competencies: Enhanced and Evolving:

� Jane Dysart, Principal and Founder, Dysart & Jones Associates

11:30-11:50 Q & A

11:50-1:00 Lunch (on your own)

1:00-1:30 Executive Keynote
� Karen Evans, Associate Director for Information Technology and E-Gov,

Office of Management and Budget (OMB)

1:30-2:30 Panel on Federal E-Gov Programs and Issues
Moderator:

� Jonathan Womer, Analyst, OMB
Panelists:
E-Regulations:

� Oscar Morales, Chair, Federal eRulemaking Initiative
E-Preservation:

� Deanna Marcum, Associate Librarian for Library Services, Library of Congress
E-Dissemination:

� Judy Russell, Superintendent of Documents, Government Printing Office
2:30-2:50 Q & A

2:50-3:10 Break

3:10-3:45 Content Rights Management for Electronic Government
� Sarah Sully, Associate Attorney, Morrison & Foerster, LLP

3:45-4:00 Wrap-Up:
� Donna Scheeder, Deputy Assistant Director, Information Research Division,

Congressional Research Service, Library of Congress


